
Supreme Court of the Canton of Zurich 

International Legal Assistance  

 

Basic information about the service of documents in the canton of Zurich pursuant 

to the provisions of the Hague Service Convention of November 1965 

 

a. Switzerland is a signatory state of the Hague Convention of November 15, 1965, on the     

Service Abroad of Judicial and Extrajudicial Documents in Civil or Commercial Matters ("the 

convention").
1
 This convention necessarily provides the usage of the so called Hague form  

between requesting and requested authorities of its members.
2,3 

The languages to be used on 

the form are English, French or the official language of the requested authority. In the case of 

the canton (state) of Zurich, that would be German. Both the Hague form and the documents 

to be served need to be submitted in duplicate and separately for each addressee. 

b. The competent forwarding authorities in the requesting signatory states can directly communi-

cate with the Swiss central authorities.
4
 This means that requests for the service of documents 

do not need to be submitted to the Federal Department of Justice in Berne, but to the compe-

tent central authorities.
5,6,7

 

c. Moreover, the competent forwarding authorities in Germany, Italy, France, Luxemburg, and 

Belgium can directly communicate with the locally competent district courts in the canton of 

Zurich.
8
 This means that requests for the service of documents submitted by authorities in the 

aforementioned countries do not need to be submitted neither to the Federal Department of 

Justice nor to the Swiss central authorities, but to the locally competent district court.
9
 

d. Until further notice, the authorities of the canton of Zurich do not accept applications submitted 

by e-mail or fax. Requests for service of documents necessarily need to be submitted by mail 

and in paper form. 

                                            
1
 See http://www.hcch.net/index_en.php?act=conventions.text&cid=17. 

2
 A sample form and a fillable form can be found here and here. Other versions in different languages can be downloaded 

and completed here. 
3
 Please notice that the first and second page of the form are exclusively designed for the needs of the requesting and the 

requested authority, whereas only the third and the fourth page (the so-called "Summary of the document to be served") is 
served upon the addressee along with the documents (in accordance with article 5(4) of the convention). According to this, 
any important legal information meant for the addressee needs to be written either on the third and fourth page of the form 
or within a particular part of the documents to be served, but not on the first page of the form. 
4
 With reference to the competent forwarding authorities in your country, please check the information which was submitted 

by the signatory states to the Hague Conference on Private International Law. 
5
 See pages 7 through 10 of the Guidelines for International Legal Assistance in Civil Matters. 

6
 See the manual for finding the competent authority by using the Database of Swiss Localities and Courts (Elorge) and the 

complete list of all central authorities. 
7
 Requests which fall under the jurisdiction of this authority can be addressed to: Obergericht des Kantons Zürich, Inter-

nationale Rechtshilfe, Hirschengraben 15, Postfach, 8021 Zürich, Switzerland. The physical address for courier deliveries 
is as follows: Obergericht des Kantons Zürich, Internationale Rechtshilfe, Obmannamtsgasse 21, Büro 31, 8001 Zürich, 
Switzerland. 
8
 Based on bilateral agreements in addition to the convention. Although not being a signatory state of the convention, the 

principle of direct transmission of requests to locally competent district courts in the canton of Zurich (and analogously in 
other Swiss cantons) also refers to requesting authorities in Austria. The individual bilateral agreements can be found here 
(German version), here (French version), and here (Italian version). 
9
 Manuals for finding the competent district court by using the court database Elorge can be found here (German version), 

here (French version), here (Italian version), and here (Dutch version).  

http://www.hcch.net/index_en.php?act=conventions.text&cid=17
http://www.gerichte-zh.ch/fileadmin/user_upload/Dokumente/obergericht/Int.Rechtshilfe/HZUe65BspAusgefuelltE.pdf
http://www.gerichte-zh.ch/fileadmin/user_upload/Dokumente/obergericht/Int.Rechtshilfe/HZUe65_Ausfuellbar.pdf
http://www.hcch.net/index_en.php?act=text.display&tid=47
http://www.hcch.net/index_en.php?act=authorities.listing
http://www.hcch.net/index_en.php?act=authorities.listing
http://www.rhf.admin.ch/etc/medialib/data/rhf.Par.0064.File.tmp/wegl-ziv-e.pdf
http://www.gerichte-zh.ch/fileadmin/user_upload/Dokumente/obergericht/Int.Rechtshilfe/HZUe65DirBehVerkE.pdf
https://www.elorge.admin.ch/
http://www.rhf.admin.ch/rhf/fr/home/zivil/behoerden/zentral.html
https://www.admin.ch/opc/de/classified-compilation/0.27.html
https://www.admin.ch/opc/fr/classified-compilation/0.27.html
https://www.admin.ch/opc/it/classified-compilation/0.27.html
http://www.gerichte-zh.ch/fileadmin/user_upload/Dokumente/obergericht/Int.Rechtshilfe/HZUe65DirBehVerkD.pdf
http://www.gerichte-zh.ch/fileadmin/user_upload/Dokumente/obergericht/Int.Rechtshilfe/HZUe65MerkblattElorgeF.pdf
http://www.gerichte-zh.ch/fileadmin/user_upload/Dokumente/obergericht/Int.Rechtshilfe/HZUe65MerkblattElorgeI.pdf
http://www.gerichte-zh.ch/fileadmin/user_upload/Dokumente/obergericht/Int.Rechtshilfe/HZUe65MerkblattElorgeB.pdf
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e. Subject to any special request, the service of documents is primarily effected by "informal deli-

very" to the addressee in accordance with article 5(2) of the convention ("method C").
10,11

          

A German translation of the documents to be served is not required for this mode of service. 

However, if no (intelligible) German translation of the documents is provided by the requesting 

authority, the addressee will be advised that he or she has the right to refuse to accept the 

documents. If the addressee refuses to accept the service by simple delivery, the central     

authority will make a specific note on the certificate and notify the requesting state that formal 

service has to be effected in accordance with article 5(1)(a) of the convention ("method A"). 

For formal service, however, a German translation of the documents to be served is required 

in any case before another attempt of service can be initiated.
12

 

f. The service of documents in accordance with article 5 (1)(b) of the convention ("method B") is 

also possible, but the requested method clearly needs to be specified on the Hague form 

("Personal service into the hands of the addressee"
13

 or "Personal service upon the addressee 

by an official"
14

 for example).
15

 This method of service usually requires more time for its execu-

tion. It is – in certain cases – advisable for service of documents upon private individuals, but 

not for service of documents upon companies.
16,17

 

g. By experience, the service of the documents usually takes two to seven days. The duration of 

the execution of the request however depends both on the factual availability of the individual 

to be served and on the current workload of the central authority.
18

 If the registered 

court envelope can not be served the first time, the service attempt will be repeated.
19

 

h. It is necessarily to be ensured that a correct and complete address of the individual or the 

company to be served is mentioned on the Hague form. Due to the federal structure of the 

Swiss state, there exists no central resident's registry database per se. The management of 

residential data is either subject to the individual communities (for Swiss citizens) or to the 

                                            
10

 Based on article 138(1) of the Swiss Civil Code (German term: Schweizerische Zivilprozessordnung ZPO. English ver-
sion: https://www.admin.ch/opc/en/classified-compilation/19070042/201407010000/210.pdf). 
11

 The Swiss Post is responsible for the correct delivery of the registered court documents and the correct identification of 

the recipient according to the its general terms and conditions for business customers. If the submitting foreign authority 
does not request a by hand delivery or a personal delivery to the addressee, all persons encountered at the same resi-
dence or place of business are entitled either to receive items of mail or to refuse them. 
12

 See the Swiss reservation to article 5(3) of the convention. Sources: https://www.admin.ch/opc/de/classified-compilation/ 
19650222/index.html (German version), https://www.admin.ch/opc/fr/classified-compilation/19650222/index.html (French 
version), or https://www.admin.ch/opc/it/classified-compilation/19650222/index.html (Italian version). 
13

 Carried out with registered mail (analogous to the service of documents according to methods A and C). 
14

 Personal service by a community clerk corresponds to the method of personal service with registered mail, but the time 
needed for the execution depends on the workload of the competent community office. 
15

 Demands for a service method according to a special form prescribed by the law of the requesting state (article 5(1)(2) of 
the convention) will only be met if the required form is compatible with the law of the receiving state. 
16

 Unless a specific addressee within the company is clearly designated with his or her first name and last name. 
17

 As regards the question of the necessity of a translation, the same requirement applies here as for the service in accor-
dance with method A (see paragraph e). 
18

 Requests for service of documents should ideally be submitted at least thirty days prior to the date of the scheduled hear-
ing abroad. This principle is intended to ensure a timely service of documents as well as the addressee's right of a fair 
hearing. 
19

 Prior to the second attempt of service, the addressee receives a nonregistered letter informing him or her about the first 
service attempt and possible legal consequences if he or she fails to pick up the documents again. If the documents can 
not be served physically for the second time, the service will be confirmed as valid based on article 138(3)(a) of the Swiss 
Civil Code. 

https://www.admin.ch/opc/de/classified-compilation/20061121/index.html#a138
https://www.admin.ch/opc/en/classified-compilation/19070042/201407010000/210.pdf
https://www.post.ch/-/media/post/agb/agb-postdienstleistungen-gk.pdf?la=en&vs=1
https://www.admin.ch/opc/de/classified-%20compilation/19650222/index.html
https://www.admin.ch/opc/de/classified-%20compilation/19650222/index.html
https://www.admin.ch/opc/fr/classified-compilation/19650222/index.%20html
https://www.admin.ch/opc/it/classified-compilation/19650222/index.html
https://www.admin.ch/opc/de/classified-compilation/20061121/index.html#a138
https://www.admin.ch/opc/de/classified-compilation/20061121/index.html#a138


Updated as of February 2016.     3 

cantonal migration offices (for foreign citizens). Inquiries for current addresses of individuals 

without the indication of the last known or presumed domicile are therefore only possible with 

great difficulty. Addresses of individuals can directly be checked by everyone with the resi-

dent's registry offices in each community.
20

 Many Swiss communities are already present in 

the internet. The Swiss Federal Business Database for Companies Zefix can also be found 

online.
21

 

i. Regarding the question of service of documents at workplaces, please notice that documents 

should primarily be served at the addressee's private domicile if the proceedings in question 

has no connection with the company or workplace of that particular individual. This principle 

serves to protect the addressee's privacy. 

j. There are no local fees for the service of documents in the canton of Zurich. That means that 

the requesting authority will not be charged with any costs by requesting any method of ser-

vice. 

Do not hesitate to contact our authority in case of any further question. Please also visit our site on 

the internet for other useful information.
22

 Thank you for your cooperation and courtesy.  

Supreme Court of the Canton of Zurich 

International Legal Assistance 

Hirschengraben 15 

P.O. Box 

8021 Zurich 

Switzerland 

Phone: +41 44 257 91 91 

Facsimile: +41 44 257 92 65 

Mail: rechtshilfe@gerichte-zh.ch 

URL: http://www.gerichte-zh.ch 

                                            
20

 German terms: Einwohneramt/ Einwohnerkontrolle/ Personenmeldeamt. French term: Contrôle des habitants. Italian 
term: Controllo abitanti. 
21

 See http://www.zefix.admin.ch. 
22

 See http://www.gerichte-zh.ch/organisation/obergericht/internationale-rechtshilfe.html. 

mailto:rechtshilfe@gerichte-zh.ch
http://www.gerichte-zh.ch/organisation/obergericht/weitere-abteilungen/internationale-rechtshilfe.html
http://www.zefix.admin.ch/
http://www.gerichte-zh.ch/organisation/obergericht/internationale-rechtshilfe.html

